Amy Cho

amycho@sbcglobal.net
3054 Harvestwood Court

San Jose, CA

OBJECTIVE


Seeking a full-time position in the quality assurance field with a team of motivated professionals and mentors.

EDUCATION


San Jose State University, San Jose, CA
Master of Science Degree in Computer Science, December 2009

San Jose State University, San Jose, CA
Bachelor of Science Degree in Computer Science, May 2007 
Minor in Mathematics, May 2007 


SKILLS

QA Automation Tools: Parasoft Webking, Parasoft SOAtest, TCPUN for z/OS
Database Systems: Oracle 9i/10g, MySQL, DB2, Sybase
Computer Languages: SQL, Java, C, C#, Perl, HTML, PHP, CSS, Javascript, JSP, XML
Operating Systems: Windows 2000/XP, z/OS, Linux/Unix (Fedora Core 4+, Solaris 8/9), DOS

Development Tools: CVS, JIRA, MyEclipse, NetBeans, Microsoft Visual Studio .NET 2005, CMVC, UST
Web Technologies: Apache Tomcat, CMS, AJAX, SOA
WORK EXPERIENCE

IBM, Silicon Valley Lab, San Jose, CA




March 2008 to present

Supplemental Technical Co-op (part-time)
· Inline LOB for DB2 v10 on z/OS:
· Ported over DB2 v9 test cases to DB2 v10 for inline LOB modified regression testing.
· Read and reviewed test plan through CMVC and eReview

· Modified test members full of SQL statements to reflect INLINE LOB features.
· Executed modified testcases with TCPUN against ECs.
· Detected and identified significant amount of defects from VM readerlist.
· Reported and verified defects in CMVC in an organized and clear manner.
· Tracked test case with UST to allow management to follow my progress.
· Writing effective and thorough acceptance test to meet test plan criteria.
· Met regularly with team members to discover and share common issues and techniques.
· DB2 v9 for z/OS Spatial Support:
· Ported over LUW test cases for ST_EXPORT_SHAPE stored procedure to z/OS.
· Set up spatial support for DB2 on EC.
· Modified and executed CLP program to run export shape stored procedure.
· Modified and executed test cases with TCPUN against EC setup with DB2 v9.
· Tracked and reported defects found from test cases and verified fixes.
· Executed and reported performance tests requested by important customers.
· DB2 for z/OS Spatial Support Demo:
· Co-designed, developed, and thoroughly tested a full-blown consumer e-commerce application with HTML/PHP/Javascript/AJAX technology on top of DB2 for z/OS with Spatial Support; will include OmniFind TextSearch, Websphere, and Cognos. 
· Demo intended to be shown at IOD and to potential customers.
· Communicated with team members to share progress, design, and overcome issues.
· Created numerous documents based on the knowledge acquired about environments and gladly shared with new hires.
· Participated in the IBM Academic Initiative Program and spoke for the Press Release and Media Roundtable in San Mateo Lab.

CyberSource, Mountain View, CA




April 2007 to March 2008
Associate Quality Assurance Engineer (full-time)

· Created detailed test plans along with thorough test cases based on the functional specs (FSD) for a wide range of projects (internal and external)

· Implemented test cases with Perl and reported defects to ensure the quality of the product

· Black-box tested and validated large queue of high customer-impact software fixes for product defects in a timely and organized manner within the monthly release cycles

· Set precedence for future new hires when validating fixes through well-organized templates

· Wrote practical, informative guides for many undocumented procedures with listed steps

· Trained new hires and interns quickly by using hands-on method and clear documentation

· Collaborated with Business Operations department and processor analysts to improve the quality of internal and external products

· Primary assignment: large internal software that will replace its predecessor by assisting Business Operations in better managing batches of transactions by utilizing a user interface

· Secondary assignments: new payment acceptance processors/gateways, other internal infrastructure projects

· Tertiary assignments: implemented tools in Java for internal QA purposes (regression test framework), mainly file parsers and MySQL database information retrievers

GRADUATE COURSES

· Software Testing & Quality Assurance – waterfall, agile, unit, module testing

· User-Interface Design – requirements gathering, designing, prototyping, evaluating of UIs
· Topics in XML & Web Intelligence – XML, RSS, web services, mashups
· Distributed Computing – message-passing systems, broadcast, multicast
· Information Security – DES, RSA, MD5, stream cipher, block cipher, SSL, certificates, keys
· Advanced Computer Architecture – fault tolerance, RECO, RESO, bit parity
· Topics in Database Systems – DB2, query optimization, runtime execution
OTHER RELEVANT UNDERGRADUATE COURSES

· Object-oriented Programming in Java (data structures, algorithms, GUI frontend)

· Software Engineering (software models, test plans, group project)

· Server-Side Programming (PHP, HTML, MySQL, entire contained websites with front/backend
· Database Systems (DB2, Oracle 8i/10g, data mining, query processing and optimization)

PROJECTS

eJob/Resume Search Service
A group project of six members that employed PHP, HTML, CSS, MySQL, and GoogleMaps API to create an eJob and resume search site that allows jobseekers and employers to create accounts and add, upload, edit, and search content. 
TFIDF of 20,000 Files in Data Warehouse

Project combines Oracle 10g with JDBC to invert and tokenize 20,000 newsgroup files. Tokens inserted quickly into a data warehouse. Token Frequency and Inverted Document Frequency computed with SQL. 
Data Model and Two Views

Java program with GUI implements classic model/controller/viewer model and Observer pattern. Text file of integers acts as data model with two views. Change in one view reflected in all views and file. 
Recursive Descent Parser and Interpreter
Java program that tokenizes strings creates a syntax tree and then recursively descends top-down to evaluate syntax and value.
